
Quality Pledge - Hassle Free Lead Return 

Step by Step Extranet Guide 

 

Go to www.Dealix.com and Log into the Dealix Dealer Extranet by 

entering your Dealer Number and Password. 

 

 

To return New Car Leads: Select “New Car Leads” from the top Navigation 

Bar “New Car Reporting”. 

To return Edmunds PDP leads: Select “Edmunds PDP Leads” from the top 

Navigation Bar “New Car Reporting”.    

To return Used Car Leads: Select “Used Car Leads” from the top 

Navigation Bar “Used Car Reporting”. 

 

 

http://www.dealix.com/


Click “Request Credit” next to the lead you’d like to return. 

 
 

Select the reason for the lead return from the Lead Return Reason drop 

down menu. 

 
 

 



Click on the “Submit” button. 

 
 

The lead is returned.  The “Request Credit” Link changes to “View/Edit 

Credit Request”. 

 
 

 

 

 



 

Once the lead return has been verified, the “View/Edit Credit Request” link 

will update to “Credit Accepted” or “Credit Rejected”.  If you point to this 

link, the reason for the approval or rejection will appear. 

 

 


